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Common KM projects with a strong

dependence on technologies

Knowledge Audit

Taxonomy

Search

Collaboration System(s)

Portal

Electronic Document Management System (EDMS)

Knowledge Communities

E-Learning

Intelligent System(s)

Intranet / Extranet

Blogging / Weblogs / RSS Readers / Wikis
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An appropriate balance of people, process &
technology is the key to success in KM

A

Technology
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Observations on the role of libraries and
librarians in the knowledge economy
e Libraries have evolved from
providers of collections to providers
of access

» Librarians need to extend from being
providers of information services to
providers of professional and
consulting services
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Observations on the role of libraries and
librarians in the knowledge economy (cont.)
Advances in online databases, digital
libraries, search engines, public
collaboration tools and
communities, enhanced content
services, ...

Are librarians as a profession at
threat?
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Observations on the role of libraries and
librarians in the knowledge economy (cont.)

Key Librarian skills

. Many large organisations are still
O ResearCh Sk| I IS unfamiliar with research methods and

major sources of content

. Tech nology—s avvy Often confronted with a set of disparate

KM systems
 Content identification, classification,
selection, and publishing

Scarcity of information classification

oo skills
* Digital Asset Management
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Common KM projects with a strong
dependence on technologies
* Knowledge Audit
e Taxonomy
» Search
» Collaboration System(s)
» Portal
 Electronic Document Management System (EDMS)
* Knowledge Communities
e E-Learning
* Intelligent System(s)
* Intranet / Extranet
* Blogging / Weblogs / RSS Readers / Wikis
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Common KM projects with a strong
dependence on technologies
* Knowledge Audit
e Taxonomy
» Search
» Collaboration System(s)
* Portal
e Electronic Document Management System (EDMS)
* Knowledge Communities
» E-Learning
* Intelligent System(s)
* Intranet / Extranet
» Blogging / Weblogs / RSS Readers / Wikis
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Definition of an Enterprise Information Portal (EIP) A Knowledge Management System (KMS)

“Enterprise Information Portals” Cay ) ‘ @ External
(EIPs) are applications that enable KMs_ _ _ _ L/:' ih i
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externally stored information, |and
provide users a|single gateway |with

companies to unlock internally (and
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Major types of portals

« Internet/Public Portals Vo ic
« Personal Portals Enterprise Report Portal © POr[a/

« Enterprise/Corporate Portals
—Enterprise Information Portals (EIPs)

Definition of an Enterprise Information Portal (EIP)

_Enterprise Kn0W|edge Portals (EKPS) “Enterprise Information Portals” (EIPs)

. L are applications that enable companies
—Enterprise Apphcanon Portals (EAPs) to unlock internally and externally stored

n information, and provide users a single

< PrOjeCt Portals W gateway with personalized information
q q needed to make informed business

+ Mobile/Wireless Portals " °kfloy, Portg dectons”

* Government Portals
e Library Portals

Shilakes and Tylman, Merrill Lynch

« Consumer Portals
« Customer Portals
« Partner Portals (“Portnals”)

« Industry Portals (“Vortals” e.g. Wealth Management, Education) poﬂa\
« Net-markets (e.g. “E-Knowledge Marketplace”) Lea‘“\“

SineSS 1 !
nte/l:gence Portg Process Portal
a

POLYT
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Characteristics of a library portal
* A single gateway
— Consolidation of links to various databases & libraries
* Access to applications

— Consistent look & feel for all internal & external
applications

— Loan, Catalogue, Research request, Info capture &
dissemination etc.

*Knowledge Sharing & transfer
— Document/Information Repository
— Synchronous & Asynchronous communications
* Collaborative Work
— E-Polls, Online surveys, Saved Searches / Bookmarks
— Process & Workflow management
* Aggregation of relationships
— Linking together information providers and users
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Common KM projects with a strong
dependence on technologies

» Knowledge Audit
e Taxonomy

» Search
» Collaboration System(s)
» Portal

» Electronic Document Management System (EDMS)
* Knowledge Communities

» E-Learning

* Intelligent System(s)

* Intranet / Extranet

» Blogging / Weblogs / RSS Readers / Wikis
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Future of Search Technologies

Amazon to Take Searches on Web to a New Depth

- ¢ Vivisimo
By JOIN MARKOFE
Putksned Septamoer 15, 2004 |
ALO ALTO, Calif, Sept. 14 - Amazon.com, the e-commerce giant. plans 1o take
aim at the Internet search king Google with an advanced technology that the
company says will take se :5 bevond mere retrieval of Web pages 1o let users more
fully manage the information they find. pr oot

. "imowledas mannaemant
- 5 = systeny 2w
here on Tuesday that it e TEEDDSAIRE 32

planned to make the new version of its search serv amed A9.com, available v w Erojeety:
Tuesday evening. The service will offer users the ability to store and edit bookmarks on | & » Ashitecure
an A%.com central server computer, keep track of cach link clicked on previous visits to| @ Tuslsos

A9.com, a start-up owned by Amazon, said in a bricfi

a Web page. and even make personal “diary” notes on those pages for viewing on e Mlransts o
subsequent visits, o . : - w Confarances
cw SRESEFEE ‘& ik Bassd Knowtsde
= copernic . intelligent, i
/. Enterprise Search Downlo: T
June 2004 b w Knowisage Managemens
Download Copernic Enterprise Search 3 ::z:lil:;::umws it - Snivacsis. chostof
Beformation i1
Dear KMWorld NewsLinks subscriber, please read) - + hore
proceeding to the dawnlead. The instaliation proces: | CONSUmMer and Enterprise
i 1) 1§ b
the system will be up and running in a matter of minu Seart:h: Not an Exact Match
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Future of Search Technologies (cont.)
«“Federated Search”

— Integrated desktop, enterprise & internet search
Intelligent personalisation/localisation

*Increasingly dependent on user-configurable
taxonomies

*Search by popularity
*Search by association

*Collaborative Filtering i.e. Saved searches, social
bookmarks (e.g. deli.cio.us)
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. Search Localisation
careerbuildercon

Home [SFndMobs™| PostResumes | Job Alerts | My CareerBuilder | Advice & Resources | Career Fairs Employer?
Advanced By Company | Saved Searches

Find a Iﬂh NOW... start here. — Other Job Communities —
. ; 3 © Hourly workers:
Quick Job Search e P

State/District  Top Cities Quickly apply to hourly-

’
Enter Keyword(s): Help paid jobs.
{i.ejob title. company name, ste.} Alabama Auburn, Birmingham, Decatur, Huntsville, © My CareerBuilder
"knowledge managemen| = Montgomery See new jobs in Hung
Enter a City: City List Alaska Anchorags, Faibanks Hom
Arizona Phoenix, Scottsdale, Tempe, Tucson Since Yesterday | Last3
Anzona | Last3
Select a Stafe: Arkansas Little Rock, Mountain Home, Pine Bluff Days
e s Los Anapies, Oatang, Passdons. lassanon, San @ 5°1U9 3 Job Alert now
Select a Category: California o ‘; Erancisco. San Jose, T Welnut ., Job matches via email
— All Job Categories — Diedo. San Francisco. SanJose, Tormance. Walnut Q Free. Confidential.
Creek N Goo
Colorado Aurora, Boulder, Denver, Lonamont
[ GRS T sHow . Danbury. Greenwich, Hartford, Litchfisid. Norwal. =)| Saved Searches
Connecticut Stamford '-' p——
— ortal knowledgs
DC. Washington ©
p knowledge management
Delaware Newark, Wimington © knowledae management
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Social Bookmarks (deli.cio.us)

a" del.icio.us login | register | about | popular

social bookmarks

most active
» del.icio.us is a social bookmarks manager. It allows you to easily add _—
web pages you like to your personal collection of links, to categorize p——
those sites with keywords, and to share your collection not only among blog
your own browsers and machines, but also with others. programming
» Once you've registered for the service, you add a simple bookmarklet css
to your browser. When you find a web page you'd like to add to your list, software
you simply select the del.icio.us bookmarklet, and you'll be asked for music
information about the page. You can add descriptive terms to group [V
similar links together and add notes for yourself or for others. a“:"
» You can access your list of links from any web browser. Your links are :zj:em
shown to you with those you've added most recently at the top. In finux
addition to viewing by date, you can also view all links with a specific art
keywords (you define your own keywords as you add the links), or news
search your links for keywords. blogs
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Future of Taxonomies
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Future of Taxonomies (cont.)

* Development and maintenance of a corporate
taxonomy (to guide information classification,
retrieval and the search engine)

*Meta-tagging of documents

*Corporate decision to adopt an off-the-shelf
taxonomy, manually build or automatically
generate one from scratch

*Articulations between industry-specific,
taxonomies, proprietary and corporate taxonomies
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Social Networking tools

Main Page

From Wikipedia. the free encyclopedia.

this English Other

how ta edit Sister projects.

tin b

can edit any article right now

Sut how you Eao

Browse : Culture | Geography | History | Life | Mathematics | Science | Society | Technologsy

Adfore o rearies — Artic verviews - A

- Olrer catesory schen

Today's featured article

Cyclone Tracy was a tropical evelone that devastated

Darwin. Australia. on 24 25 December 1974, It was
recorded by The Age as being a disaster of the first

and without parallel in Australia’s history."

nd destroyed over 70 percent of
leaving over 20.000 people
Darwin's population was evacuated

to Adelaide. W a. Alice Springs and Sydney and

rany i Lo D i, The Lo was
subsequently rebuilt with newer materials and

In the news

Isracli armed forces withdraw firom
the northern Gaza Strip. ending the 16—
da ion Days of i

Pposition leader
Morgan Tsvangirai is found not
Zuilty of treason

Abu Bakar Bashir. a controversial

terrorist bombing and a bomb attack in

techniques. Cyclone Tracy. due to its severity. has

entered into Australian popular culture in a way that no Jdal

other meteoralogical event had before. or has since. = Prince Norodom Sihamoni is named
the new Kine of Cambodia.

succeeding his father King Norodom

Recently featured: Roche limit — George 111 —
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Organic Communication (J. Imber, Portalsmag, 2004.)

BOVINE BELOGOSPHERE

The Stonyfield Farm blogs are promoted on
the company's Internet portal site. A quick
click takes users to s hyperlinked list of the
blogs and descriptions of their respective

subject areas.

[l

legend

and ac-
iecided
Creating Healthy Kids S5y he idea
W |
. talizing
Each Stonyfield blog follows standard blog
formatting and is XML-enabled so that visitors
can receive automatic content updates. Content is
Q updated once a day.
l‘/ yberu

Advantages of RSS tools

LT It 11 s

» User-driven PULL capability R e
* Highly customisable e.g. source, '
content, frequency, detail

* Almost like a “self-compiled
electronic newspaper”

» Sources can be corporations or
individuals, moderated or raw

* Classification improves as XML and
RDF become more pervasive

* A truly bottom up approach
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Social Networking in Business

business networking
sites
Affinily Engines, Business Pare,

Contact Network, ecadem
eConozeo, Eliyon, EntreMate,
iendl

Company, ['m Not From Here, InterAction, ITmob,

ItsNotWhat Y ouKnow, Join Network PLUS. LLC,
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P2P VoIP software Skype
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Yahoo Group ACT-KM
e'\ ‘e o ]

C-O-HEd@%

Yahoo! My Yahoo! Mail

YrHOO! Groups {§ [0

anic_yh_{su - esgificsc. com.au

| ACtKM is a learning community dedicated to building knowledge
about public sector knowledge management Qur ultlrnaw alm is to
. be a key source of public sector k

Questions? Contact: Amands Les at amands lsefiagime. goy sy

|
| What's New
Moy within B st seven days

It's & book Try Amazon. Dr Dardd Stephens 104 Jasger Circult South Bruce ACT

J 0t Re Colaborghon for a thesis - ceclly mason

U - The Pacpls

g -

Qe 17

Dian forget Miat the Novermber ForLm wil be hsid the wesk folowing the Mebou
et 15 Colishorabon for & thedis - snebaran
Caar membars, Nowadays. new information technclogias are widely used ol over
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b | Description Categary: Other Mambership

You are & member of
i growp

[ Edit by Membership |
[ Leave Group

Group Info

Marnbars. 1010
Founded Dec 8, 1989
Lenguage English
Group Settings
*Listed in directory

* Cpseny mambership

* All MSEA0HS FOTUre
approval

* Al mambars may
peost

= Archives for
mambers only

*Email aBachments
&6 pormitted
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Linkedin

Find the people you need
through the people you

Lost your invitation? trust

In the News Want to strengthen and extend your

m existing network of trusted contacts?
ashingion o

L . Linkedln helps you discover @
e inside connections to

‘lcould  WheukhadTiibune recommended job candidates,

qNI“;gV the leads beter. industry experts and business partners
“The most valuable Gy LinkedIn has become the networking
new business tool of choice for over a million

cantacts come thraugh professionals worldwide because it is
referrals.” More. . .
f— effective, private and time-efficient

Read more articles about
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Challenges for Information Professionals

(Adapted from Coulson-Thomson, C. (2000); The Information Entrepreneur, Changing Requirements
for Corporate and Individual Success, 3M Active Business Unit.)

* How to capitalise on the opportunities being created by the
increasing availability and accessibility of information and
knowledge?

* How to identify new market opportunities for distinctive
information and knowledge products and services?

* How to perform knowledge management processes competently
at the personal, group and enterprise levels?

* How to leverage on emerging technologies to link relevant
people and organisations together?

* How to compile E-Learning objects for knowledge capturing and
sharing especially around Problem-based Learning (PBL)?

* How to create new “knowledge channels” by leading and
managing networked organisations and virtual teams?

B TR cyberlU
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http://Iwww.csc.com/aboutus/lef/mds67_off/luploads/P2P_KM.pdf

Tech na!agics‘fnr Personal and Peer-to-Peer (P2P) Knowledge
Management

Financial Scrvices. Computer Scicnces Coeporation (CSC), North Sydney, Australia and
Schosl of Busincss Informatian Technology, RMIT University, Melboame. Australis

The great majority of the Knowledge Mansgement (KM) and search 10oks on the market are server-based enterprise
ged top-down, contralised, inflexible and sbow 10 respond
de o

systems. As ssch, thy
heen numscrous o
KM 1oods for ind
on tools that assist the Individual
a constant need

e partics
persanal

sational  Thas paper comcludes with crtical issues and the impact of PRM and PZPRM sechnologies of
emlcipiise compating

Keywons: Knowledge Management Tools, Potals, Collaboration, E-Leaming. lniclligent Agents, Scarch. Personal
Knowledie Mansgement, Peer-lo-Peer, Organisational Memery, File Sharing
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How to create value for your organisation?

1. Identify appropriate sources of content that can
add value to an organisation’s growth

2. Major contributor to taxonomy, information
classification and records management projects

3. Establish a Digital Library for your organisation
4. Produce high quality research

5. Hold seminars and broadcast updates on topics
of prevailing interest

6. Leverage on emerging technologies to collaborate
with your “customers” and peers

7. Active participation in online communities

UL AR cyberu
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A Social Network in an organisation
(I

'ole.
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Knowledge Centres

SELLING EXPERTISE TO
THE HIGHEST BIDDER

Creating the right incentives for best practice repositories
By D 4, Bon, R Solatians and Wik Bantis, McMastes Uriver sty
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A Social Network in an organisation
C oot

uuuuuuuu

qz ;};N'—F.:—“.';L-H_ UNIVERSITY Department of Industrial & Systems Engineering !J
b c‘yber.U

e T

Larry Prusak on the role of librarians in the
Knowledge Economy

“Next time you're in the market
for help, consider bringing
aboard a librarian...”

Prusak, Lawrence. Hiring Outside the Box. CIO

Magazine. July 1, 1995.
http://www.cio.com/archive/070195_end.html
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Contact details for Eric Tsui
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Praofessor af Knowledge Management
Department of Industrial and Systems Engineering

Hung Hom Kowloon Hong Kong
Tel (852) 2766 6609 Fax (852) 2774 9308
Email Eric.Tsui@polyu.edu.hk
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