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of Gilead Sciences, Inc. or Gilead Sciences Hong Kong Limited.
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Special Libraries
in Hong Kong

https://www.hkpl.gov.hk/en/locations/other-libraries.html#special;
https://hkla.org/
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Biotechnology /
Pharmaceutical Industry

https://sitn.nms.harvard.edu/flash/2017/make-fda-great-trump-future-drug-approval-process/
https://www.efpia.eu/media/637143/the-pharmaceutical-industry-in-figures-2022.pdf
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Drug Approval Success Rate and the Value of R&D
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Dowden H, Munro J. Trends in clinical success rates and therapeutic focus. Nat Rev Drug Discov. 2019;18(7):495-496. doi:10.1038/d41573-019-00074-z
https://www.efpia.eu/media/637143/the-pharmaceutical-industry-in-figures-2022.pdf
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Key Functions in Biotech / Pharmaceutical

Clinical Operations Regulatory Affairs Medical Affairs

The clinical operations function of a The regulatory affairs function of a Medical affairs connects the
company is key to the delivery of Pharmaceutical and biotech company commercial aspects of a pharma
clinical trials. Learn all about working in ensures legal compliance. company with scientific research. Learn

Clinical Operations. all about working in Medical affairs.

Drug Safety &
Pharmacovigilance

Biometrics and Data Management is an i Sales is converting awareness of
Drug safety and pharmacovigilance

Biometrics & Data Management

important support to clinical studies. products and services into purchases.

ensures that products are safe to use.
Learn all about working in Sales.
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Learn all about working in Biometrics Learn all about working in Drug Safety

and Data Management. & Pharmacovigilance.

https://www.talentmark.com/areas-of-expertise/
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Gilead
Corporate Overview
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For more than 35 years, Gilead has discovered, developed and delivered innovative medicines in areas of
great unmet medical need. Our ability to translate science into once-impossible advances has led to the
commercialization of more than 29 life-changing therapies. Today, we have a robust portfolio and pipeline

spanning virology, oncology and inflammation. We will continue relentlessly innovating in these therapeutic

areas to transform care for people living with HIV, viral hepatitis, COVID-19, cancer, inflammatory diseases and
other conditions.

https://www.gilead.com/science-and-medicine/our-therapeutic-areas#
https://www.forbes.com/companies/gilead-sciences/?sh=49d791b4030f

Gilead Sciences Company Stats (O

Industry Drugs & Biotechnology

Founded 1987

Headquarters Foster City, California

Country United States

Chief Executive Officer Daniel P. O'Day

Employees 17,000
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Our Team

17,000+ employees, 38 countries, one shared purpose

Commercial
Manufacturing
Operations
R&D
R&D
Commercial ®
Manufacturing
Operations
Commercial @
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Our Ambitions Span 3 Therapeutic Areas

Virology

End the HIV epidemic for everyone,
everywhere

Eliminate hepatitis C as a public
health problem by 2023 and advance
options for hepatitis B and D

Continue reducing the burden of
COVID-19 while preparing for future
pandemics emerging viruses

Oncology

Together with Kite, change the way
cancer is treated through cell therapy,
offering remission and potential for
cures for many more people

Deliver transformative therapies in
20+indications, impact 400K patient
lives and be a top 10 oncology
company by 2030

Inflammation

Advance new treatments to
help people living with a
range of inflammatory and
fibrotic diseases



Overview of Library &
Information Services

(L&IS)

The L&IS team provides global service to all Gilead
departments in all therapy areas for information
collection, curation and analysis.




?

Where does Library & Information Services fit in

R&D
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Resources and Services via eLibrary Portal

N

News & Alerts
Biomedical «

Literature |

Competitive Intelligence
KOL /HCPs
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Role of Information Professionals
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Information Cycle

Research Publication

Preclinical / Clinical Academic Journals
Publication _
Patent Information
Navigation Research

Submission
To Regulatory

Post-Market Research

Patient Safety /
Health Economics

Competitive
Intelligence

Clinical Guidelines Medical Conference Presentation
Communication

Medical
Information
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Sample Job Ad - Senior Information Scientist - Pharma

Responsibilities

Conduct advanced technical searches by identifying, analyzing, synthesizing, and delivering
published literature and data to internal stakeholders.

Contribute to information projects with various teams including Medical Affairs, Clinical
Operations, and other departments.

Build and maintain strong relationship with stakeholders by deep understanding of client
needs and insightful information solutions.

Liaise with internal and external stakeholders to develop and conduct targeted trainings.
Offer client servicing and operational support related to electronic resources or databases.
Provide support in development and review of policies & procedures.

Requirements

Bachelor or above in related scientific disciplines (Library Science, Information Management,
Biochemistry, Biology, Chemistry, Medical Science, Pharmacy, etc.). Advanced degree holder
is preferred.

Proficient in information search with biomedical electronic resources, databases and
solutions (such as Medline, Embase). Knowledge in insight discovery assisted by Al/NLP/ML
and/or experience with conducting systematic literature review is a plus.

Ahility to navigate and synthesize multiple information sources critically and effectively, in
order to work independently in a team setting (with only directional guidance from the
manager).

Over 3 years working experience in biotechnology, healthcare, biomedical research, or
information management industry.

Demonstration of good teamwork, communication skills, problem solving skills and learning
agility.

Fluent in spoken and written English and Chinese (Mandarin) is a must. Japanese language
skill is a plus.
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Sample Job Ad - Assistant Librarian - Law Firm

ResponS|b|I|t|es

Support the Library function including management of resource subscriptions, client alerts and other at direction of the
Director of Knowledge Management and/or Librarian

Handle of filing of authorized signatures and powers of attorney

Regularly review and suggest improvements to streamline library policies and procedures

|dentify ways to continuously improve research processes and delivery of outcomes

Manage and analyse requests from lawyers for research of case law, legislation and business needs within agreed timeframes
Analyse requests and provide appropriate and consistently high-quality solutions

Liaise with vendors and trial new products

Conduct training to internal users including, but not limited to, maximise use of library resources, legal research and
methodology

Perform ad hoc duties when required

Requirements

Degree or Postgraduate Diploma in Information Management or Law or related discipline

Minimum two years' experience performing research using e-resources including, but not limited to, Lexis, Westlaw Asia,
Practical Law etc, preferably at a large law firm

High degree of initiative and enthusiasm, together with the ability to respond to requests with a commitment to the provision
of timely research service

Proactive approach to work

Ability to manage and prioritise tasks, including requests and communicate research findings in a clear and concise manner
Fluent oral and written English and Chinese
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As Medical / Special Librarians

Strategic / Enterprise
Perspective
(Connecting the dots)

Tech / Industry
Trends

Database
Knowledge / Skills

Information ‘
Needs
Communication
Skills
Use Cases & ‘
Analyses
‘ Creativity
Understanding e A
of Scientific PY
Publishing Knowledge
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Thank You
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Questions?
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