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All libraries are special, but 
some are more special 
than others.

-- J. Leide



SPECIAL 
LIBRARIES are 
“those information 
organizations sponsored 
by private companies, 
government agencies, not-
for-profit organizations, or 
professional associations”

-- Mount, E. and Massoud, R. (1999). Special libraries 
and information centers: An introductory text. 
Washington, DC: Special Libraries Association.



EXAMPLES include



FUNCTIONS within a parent organisation

Records 
Management 
and Archives

Library, 
Information 
and Research

Knowledge 
Management



DUTIES and RESPONSIBILITIES

Records 
retention and 
disposal

Records 
description and 
preservation

Library operation

Liaising with 
vendors

Budgeting

Research 
services

Knowledge 
sharing

Intranet, Wiki, 
blogs and 
internal 
databases

User education



QUALIFICATION
and SKILLS

Education

Experience

Language

IT 
literacy People 

skills



CHALLENGES and TIPS



Good luck!


